IMamaTka naceaennio mo obpamennio na nomep «112»

O6patascs mo Homepy « 1 12», nomuuTe cneayrouiee:
Homep «112» — 310 HOMep Tenedona, no KOTOPOMY MOAKHO MO3BOHUTH:

- 4TOObBI CBA3ATHCH ¢ KAKOH-1100 IKCTPEHHOI onepaTHBHOH CinykO0i;
- B 11000ii ctpane EC;
. ¢ MOOHMJIBHBIX HIM CO CTAaUHOHAPHLIX Teae(OHOB, B TOM 4HCIE OOLIECTBEHHBIX
TakCO(QOHOB;
. KpyriaocyTouHo u 6ecruiaTHo.
3BonuTe Ha HOMeEp «1 12» TONBKO B Corywasx:
. ecnv Bel Hy)k/1aetech B 9KCTPEHHOH NOMOMIM, KOI/Ia BO3HHKIA pealbHasi yrposa
AKH3HH, 3/10POBbI0, MMYLIECTBY WM OKPYIKAKOLLEH Cpele;
. WIIW €CTh IPUYHHBI 10/103PEBATH ITO.

Ecau Bbl coMHeBaeTech, SBISCTCSH JIM CHTYALMS SKCTPEHHOM WIJIM HET — JIydiue
MO3BOHUTE.

He 3BonuTe Ha HOMep «112» 10 HECPOYHBIM BOMPOCAM, NOMHHUTE, YTO 3aHATOCTH
JHHUH ONEPATOPa IKCTPCHHON MOMOLLM MOKET 3aCpKaTh OKa3aHHE MOMOILIH YCIOBCKY,
peanbHO  HYKJAOMEMycss B HEH, M [PHBECTH K CEpPbe3HLIM  IOCIC/ICTBUAM,
Hcnoab3oBanue HOMCpa Tclle(pOHa IKCTPCHHBIX CJ’ly)Kﬁ HC 110 HA3HA4YCHHIO HIIH B
XYIHUTaHCKHX HETAX MOXKCT OBITh HaKa3yCMmo.

Juast toro, uroObl B ciaydae HeoOxoaumoctH Bbl MOrnm kak MoOkHO ObicTpee
BbI3BaTh 1OMOLUb, 3alIOMHHTEC 3TH ITPOCTBLIC, HO MOJIC3HLIC COBCTHI:

1. Jloxaureck oTsera oneparopa na Bam 3sonok. byaste Tepnenussl! Ecnm nocne
HCCKOJIBLKHX CHI'HAJIOB OnepaTop HE OTBETHJI, HH B KOEM Cilly4ac HE npepblBaﬁTc 3BOHOK H
HC 3BOHHUTC CHOBA. Ka)I(ﬂin:I Baul ﬂOBTOprIﬁ 3BOHOK 6}'}.‘10’1‘ BOCIIPHHAT Kak HOBBIH M
COOTBETCTBEHHO OYYTHTCS B KOHILE OYEPE/IH 3BOHKOB, MOITOMY BaM roHanobutes Gonbime
BPEMEHH Ha TO, YTOObI 103BOHUTLCS.

2. Korza omepatop OTBETHT, MPEACTABLTECCh, KOPOTKO M ACHO OOBACHHUTE, YTO M C
KeM npousouuio. CoxpaHsaiiTe crnokoicTBue H roopute 4etko. He nanukyite! Muoraa
OblBACT TPYAHO NOJYYHTE HEOOXOAHMYKO MHPOPMAUMIO A OBICTPOro pearupoBaHusi Ha
Bame npoucinecTsme.

3. VkaxkuTe XapakTep NMPOHMCHICCTBHA M MECTO (€C/IM 3HAETE — W TOYHBIH ajpec),
e HCO()XO}IHM&! CpovHasa MoMOIlb. Ecinn MOKCTC, oOBsIcCHHTE oneparopy, KdkK 9570 MECTO
nerde HaiTH (K HeMy noabexarb). Ecim omacHOCTh BO3ZHHKIA HE B TOM MecTe, IJe
Haxo/nuTech Bbl — yKaxHTe 3T0 MECTO.

4. TlocrapaiiTech KOPOTKO M SCHO OTBETHTH HA BCE BONPOCH! oneparopa. Tounsie u
ACHBIC OTBCTBI HAa BCC BOIIPOCHI HCOﬁXOﬂHMbI oneparopy Uit TOYHOIO OIIPCIACIHCHUWA
MoTPeGHOCTH B OKA3aHHH CPOUHONH MOMOLIIH.

S. HOMHHTE, uT0 BBl 3BOHHTE B [lp()(l)eCCMOHEUIbHO-Il()llI'()TOBJIEHHOe YUpPEHKIACHHE,
1 uHpoOpMaLHA, KOTOPYIO OHHM TpeOyIOT, OUCHB BaXKHA, HE TEPAHTE TEPHCHUA M HE
CepaANTECH, €Ciin Bbl HE MOHMMAETE XapakTep NX BONPOCOB.

6. Ecanm curyauusi tpedyer ONEpaTuBHOIO pearupoBaHus, TO MOMOULb Oyaer
HarpasiIcHa HEME/ICHHO, a orepatop-112 moxer sanpamusats nHbopmanmio o Bac,
MOKa 3KCTPCHHBLIC Cﬂy)i(ﬁbl HaxXoiaTcs B IMyTH.

7. Crenyiite coBeraM JUCHETYEPA IKCTPCHHOM Ci1ykObl.



8. He xmanmre 1pyOky, nmoka omnepatop-112 He cKamker, 4TO pa3roBop MOKHO
3aKOHYHTD.

9. 3akoHYMB pas3roBop, nocrapafTech HE 3aHUMAaTh TEACHOHHYIO NHHHIO, C
KOTOPOH Bbl 3BOHWJIM, €CIM B 2IToM HeT HeoOxoaumocTu. Oneparopy MOKeT
MOHAJ00HTHCA CBA3AThCS C BAMM M IONPOCHTh Y BAC JONOIHUTEIbHYK HH(POPMALIHIO HIIH
JAaTh BaM JAOTIOHHTEIBHBIH COBET.

10. B cinyyae M3MEHEHHMS] CHTYallMM HA MECTE MPOMCIIECTBUHSA (yaydilHIachk WM
YXVIILIWIACE ), MO3BOHUTE o HoMepy |12 emie pa3 un coobmmte 06 3TOM.

11. B Hekotopeix caydasx B cucremy-112 moker noctynate 60nbIIOe KOTHYECTBO
cooOwennit 00 oaHOM M TOM ke npoucwecrsuu. He pasapaxaiitech, ecnu nocne
HECKOJILKMX BOMpocoB oneparop-l112 coodbmaer Bam, 4r0 Takoe cooOuIeHHE YkKe
NOCTYNWIO, H MPEKpaliaeT pasropop. 1o HE0OX0AUMO, 4TO0BI H30ekaTh AyOIHpOBaHHA
HH(pOpMaIHH H OCBOOOAHTL ONEPATHBHYIO THHHIO.

12. He Bemaiite TpyOKy, eciii Bbl 3BOHHTE 110 HOMepy «112» mo omndke! Crkaxure
oneparopy, 4ro Bce Xopomo. B mpormBHOoM ciayuae onepatop-l112 Beimyxaen Oynaer
COBEpILNTE 3BOHOK Ha Bamr Homep, uTo0bl yOeauThes, 4T0 BCE B MOPs/IKE.

[ToMumMo0 BBI30BA HAa MECTO MNPOMCHICCTBHSA  OMNEPATHBHBIX, ABAPHHHBIX,
KOMMYHQJIBHBIX M JIPYTHX CIOyxk0, OmnepaTHBHBIE IEKYpPHbIE TNpPH HEOOXO0IMMOCTH
MPEIOCTABAT AONOJIHUTENbHYIO HHOOPMALMIO, KOTOPas MOMOXKET IPaXaaHaM BbIHTH M3
TPYJHOMI CHUTYaAILHH C HAUMECHBIIHMH NTOTEPAMH.

Xotenoce OBl OOpaTMTL BHHMaHHWE POAHWTENEH HA MPABHIA, KOTOPBIM HYXHO
HayuuTh Bamumx aerei, utobbl OHH KaK MOKHO OBICTpEE MOIJIH MMOJAYIHTH MOMOLIL MPH
obpatennn Ha Homep «1 12x»:

. [Tozaborerecs 0 Tom, uroObl Baw pebeHok cMOr HaszBark CBOC HMS, MMCHA
POJMTENEH, IOMANIHUH aZIpec U HOMEP JIOMAITHEro TenedoHa (ecin ecThb);

. Coolwure aersm mecro Baweit paGorsl u Homep paloucro tenedona (mim
renedona s ceasu ¢ Bamn);

. O0BsacHNTE peOCHKY, B KAKHX CJIYYaaX MOKHO 3BOHHTL B 112;

. Hayuure aereii ne 00ATbCa 3BOHHTL B 112, €C/iM y HHX BOZHHKHYT COMHCHHMA,
3BOHHTD MM HE 3BOHUTH B CITy4ac OMAcHOCTH,

. O0bsicHnTe peOCHKY, 4TO 3BOHUTH Ha HOoMmep 112 paam IWYTKH KareropuyMecku
3aMPELICHO.

Hamomunaem, uro «1 12» — 9710 HoMep ciy kOBl BbI30Ba IKCTPEHHBIX ONEPATHBHBIX CITyKO,
a He HOMep coToBOrO onepatopa. ObpamaiiTech N0 HEMY TOJIBKO 3a MOMOLIbI0. Bonbuioe
KOJIHYECTBO HENMPO(HILHBIX BEI3OBOB MOKET NMPHBECTH K NMEPErpy3Kke CHCTEMbI H CTABHT
MOJ1 YIPO3y KH3Hb TEX, KTO JACHCTBUTEIBHO HYK/IACTCS B YKCTPEHHOH MOMOIIH
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